
 

Customer request for database change (Form: CRDB01)
Please PRINT, fill in the details then FAX to us on 
In Australia 03 9676 9444
International +61 3 9676 9444

Company name : ____________________________________________________ 

Company login code :__________________ (only company login, not passwords) 

Specify date of change to take effect: ______/_____/_____ Time : ____/_____ 

Authorised person : ___________________________________________________ 

This person must be an administrator contact for head office, usually company owner. 

Signature : ________________________ (Please read the conditions below) 

Briefly explain the areas of change. Include specific details about the issue. 
 

 

 

 

 

 

 

Conditions : The changes that will be performed to the database is a manual process. By signing this request you give our staff the authority 
to make physical changes to your company data. We do not take any responsibility for any unforseen results that may occur. In cases 
where, unforseen results that have incurred, we will not be liable for any damages or loss of time in recovering the data. 

The requested change will incur hourly rate of AU$145 per hour (includes Australian GST), minimum 1 hour. You will be notified a fixed 
hour for the task. 

By signing this document, you agree with all the conditions specified above. Before we can proceed with the change, we require you to fill 
all relevant details then fax this page to the nominated fax number. 

Website: www.clickpos.com
Sales/Accounts : sales@clickpos.com
Software Support : help@clickpos.com
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