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File name Stock-Incoming Stock from Telstra Cloc VSO
Intended ordinance Australian Telstra dealers buying from Brightstar’s web ordering system.

Usage

ClickPOS includes functions to accept electronic dispatch file sent by Brightstar when you shop online at
Order Express or VSO, a Purchase order is created a automatically in ClickPOS.

Once the Brightstar ships the goods, an electronic dispatch file is sent through to ClickPOS’s Incoming
stock screen. The file contains details about the product and its serialized numbers. When goods arrive,
use the Dispatch file button to accept goods instantly into stock.

1- create an order from Telstra

) 2- When order arrives use
Cloc’s Order express or VSO section

Stock = Incoming stock, to accept goods into stock

-~
/7__) ~. Click POS
B‘. \- I”HI”'“"H Prod Orders | Search Order | Add To Stock | Add Phone To Stock | Sean
rightstar \ mallEES
& z
Telstra Cloc “ - W Incoming Stock
N

Incoming Transfers

Click Search to view incoming stodk tfransfers frem company
owned stores in transit to Tlife Grafton Search ﬁ

Incoming Purchase Orders

Incoming stodk delivered from suppliers

Supplier Telstrs CLOC -

Supplier
Invoice
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1] D Cheds to add tax to freight
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3-Select “Telstra CLOC” then enter roice Date
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invoice number then Search. -
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I Product Maintain | Orders ‘ Search Order |Adc| To Stock | Add Phone To Stock | Search Stock | Incnming| Transfer | Change Prices | Faulh

W2 Incoming Stock

Order 10: 24818 Ordered By: Tlife

Descripticn Barcode

32 Pre Paid Starter Kit 9318423008419
Motes: V50 IMPORT

Pre Paid Miore Sim Apple 0318423002476

iPad

Notes: VSO IMPORT

Pre Paid Telstra Micre Sim
Starter Kit 330

Naotes: VSO IMPORT

Fre Paid Telstra Starter Kit
52

Motes: V50 IMPORT
Samsung Salaxy Ace
{55830T)

Neotes: V5O IMPORT
Total

Ordered Date: 18/11/2011

. Tick  Dispatch [
Sup.ProdCode % RecQty Tutggd Pr”."'t Total Producs  Import
Ay ez = Recieved Qty | Receive Dispateh Fie |
114929 00 0 0 000 S000 [F] £dd Manuslly l
a200 a 0 il B2 Add Manuslly I

4- Find the order then click Receive dispatch

the content of delivery then accept into stock

Required By: 16/11/2011

Supplier Order Number: 282

114929 100 0 a 30.00

0.
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Barcode scanning option

If you prefer to scan the barcodes/imei
numbers, then use the Add Manually
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5- Tick items by matching actual count

against this dispatch record.

-

6- Click to accept into Stock.

To receive files dispatch files automatically you must apply via filling the Agreement form then
email to Brightstar VSO.AUS.Support@Brightstarcorp.com and ClickPOS vso@clickpos.com
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Troubleshooting Error Codes

Duplicate IMEI/Serial Number on the following Order Line ID (x)
Message from webpage ['5__(|

L] "_.,‘ Duplicake IMEIfSerial Mumber on the Fallowing Order Line 1001
[

This error indicated that the IMEI or Serial you are trying to receive on the indicated Order Line ID is
already in stock.

This could indicate that the stock has already been received.

In this event you will need to revert back to a manual receiving method.

The quantity received cannot exceed the maximum on order on the following Order Line ID (x)

3

Message from webpage

L] "_q,, The quankity received cannok exceed the maximum on order on the Following Crder Line ID 1
[ ]

This error indicates that you are trying to add more inventory than is stipulated on the original VSO
order.
Double check your original order as well as the packing or supplier invoice for consistency.




